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The reality is that there are countless
connections between all process
areas. They are relatively easy to

identify within Configuration
Management as this process is the
primary “holder of information” about
the IT infrastructure.
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The ultimate data store, where literally

all aspects of good Service
Management can come together. The
CMDB can be incident database,
problem management system, capacity
data base, financial/assets control point,
change management system.
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